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Subject: Insurance Q & A for 2023/2024 

From: 4WD NSW and ACT Inc <office @4wdnow.com> 
Date: 21/07/2023 2:29 PM 

To: <delegate.tam4wdclub @ gmail.com> 


2023/24 Insurance Q & A 


Explanation 1. What does the Public Liability policy cover me for? 

A. Public Liability covers the organisation, its members and volunteers third 
party personal injury and/or property damage should they be deemed 
negligent at any point in time. 


Explanation 2. What does Volunteer Personal Accident cover me for? 

A. Covers all club volunteers, members and their registered visitors; along with 
all associated office bearers and officials of the Policyholder for accidental 
injury or death whilst carrying out club sanctioned activities as per policy terms 
and conditions. Volunteers Personal Accident acts like Workers Compensation 
but for volunteers should they sustain injury unto themselves whilst 
volunteering for the organisation. 


Explanation 3. What does Protector/Association Liability cover me for? 
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A. Protector/Association Liability covers the financial loss arising from alleged 
wrongdoing in providing advice, management, any breach of a legislative act, 
employment claim (which acts as cover for any HR related issues and covers 
volunteers within this role also) and acts of fraud or dishonesty committed by 
an Employee or Volunteer. 


NOTE: This cover has never been extended to the Clubs under the NSW and 
ACT Policy. Please see Q13 and Q14 to find out why. 


Explanation 4. How does our Member to Member insurance extension to our 
Public Liability Insurance cover members. 

A. Our public liability policy insures the group as a whole, and our member to 
member liability extension insures all members as individuals when they 
injure other members or damage their property. The insurer considers 
individual members to be insured with the addition of Member to Member. 


Possible Scenario #1 

On a club trip, Adam is happily sitting by the fire when Bob walks past with a 
pot of boiling water. Bob trips on a rock and as he falls, the boiling water is 
splashed over Adam's legs resulting in serious burns. Adam will require 
medical attention and time off work. Adam feels that he needs to recover some 
costs from Bob. 

When Adam sues Bob, the insurance company will be there to defend Bob. 


Possible Scenario #2 

Members have a golf day and whilst on the golf course, Bob does not wait for 
the appropriate time to tee off (even after being inducted to the activity) and hit 
Adam in the head. Adam then suffers bodily injury and engages lawyers to 
demand compensation. Bob was negligent and therefore the policy will 
respond. There will be a formal process where the insurer will review 
extensively and look to defend Bob. 


Without Member to Member - When Adam sues Bob the insurance company 
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will not defend Bob as Adam and Bob are one under the policy. 


4WD NSW and ACT Inc is the policy holder for the Member Clubs Insurances. 
The purchase of insurance for our members under our umbrella is necessary 
to gain the advantage of lower prices. We only cover clubs that are affiliated 
with us and do not advertise or promote the insurance. We set our 
membership fee at a price and the insurance price is listed separately for our 
members. We list it separately because the membership price can't change 
without voting at our AGM the previous year. However, the insurance price 
floats up or down depending upon the final quote from AON. 


Q 1. As the insurance cost is listed separately on the invoice to members, is it 
possible that this would be considered to be "selling Insurance" without a 
licence? 

A. Aon organises a group policy for 4WD NSW and ACT for all declared 
members and activities. One invoice is issued to 4WD NSW and ACT for 
payment based on declared individual numbers, club members and activities. 
If these numbers are exceeded, then they are referred to Aon for quoting and 
possible extra premium. 

Aon has an Australian licence to provide the insurance and 4WD NSW and 
ACT are acting as mere referrers to Aon. Aon provides terms and the invoice to 
4WD NSW and ACT and you are simply recouping the premium paid with no 
profit from members benefiting from the insurance, and showing the insurance 
component versus the member component for complete transparency. 


see email from AON HERE 


State Forests allow access by any user group to hold events etc within their 
borders. However they must obtain and pay for a permit to enter. 

4WD NSW and ACT Inc have an MOU with State Forests. That allows us to 
pay an annual invoice to cover all of our members within a forest. They still 
have to apply for the permit to gain permission for their event, (training, day 
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trip, camping etc.) but do not need to pay. 

The permit must be shown to a ranger and our membership sticker on vehicles 
proves they are a member and therefore have prepaid. 

State Forest does issues fines to people that do not have a permit as they are 
considered to be trespassing. 


Q2. If a club did not apply for the permit and was therefore trespassing in a 
State Forest. Would they be covered under the insurance? 

A. Each member (club) is required to do the right thing and apply for permits 
and if this is deliberately ignored and not adhered to then the insurance policy 
will not respond. They do so at their own risk and this should be clearly 
communicated to each member. 


Q3. Are our Club and Committee members covered by insurance while 
conducting official Club business which is not advertised as a Club event? 


Examples include, but are not limited to: 


a) Our Publicity Officer collecting Club newsletters from the printer and 
delivering them to our sponsors, or liaising with sponsors. 


Answer. - At the AGM when the person is elected record this in the minutes as 
duties. 


b) Committee members attending meetings with community organisation etc 


Answer. - At the AGM when the person is elected record this in the minutes as 
duties. 


c) Club members towing our Club trailer to events etc 


Answer - This should be minuted or recorded, not just for insurance. 


d) Club members checking on the condition of our driver training area 


Answer - Should be recorded again for lots of reasons (just so you know who 
is there) 
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e) Trip leaders undertaking a recce of tracks before a Club trip. 
Answer - Recces are a club trip. 
f) Is there an excess payable when someone makes a claim on the policy? 


Answer - Yes there is an excess payable. Contact office@4wdnow.com 


Q4. Are club members covered by the insurance if they go bushwalking as 
part of the 4wdriving trip? Yes, provided that all club members are adhering to 
the peak body’s club procedures and risk management. 


Q5. Are club members covered by the insurance if they are camping on 
privately owned land (with permission) as part of their 4wdriving trip? 

A. Club members are covered for any third party personal injury and/or 
property damage at their negligence.However if there was a claim arising out 
of the land owner’s negligence — this is excluded. 


Q6. Are club members covered by the insurance if they 4wd and camp ona 
beach and kayak in a river or ocean? 

A. Yes, provided that all club members are adhering to the peak body’s club 
procedures and risk management. 


Q7. How do | cover additional club events? 

A. These can be an extension to the existing 4WD NSW/ACT Public Liability 
policy if it is a sanctioned event by 4WD NSW/ACT. If you are holding an event 
which involves members of the public and not just 4WD NSW/ACT members 
and their guests, you will need to take out additional one-off event Public 
Liability coverage. A one-off event declaration form is required to be 
completed. There may be additional costs. Contact office@4wdnow.com 
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Q8. When driving in the bush it is possible that there will be a need to cross a 
creek or river. Our Driver Awareness Facilitators (Dafs) will teach our members 
how to do this safely and without damage to vehicles, however sometimes 
things go wrong. In this scenario is there any cover for the Daf that has 
directed the person into the water? 

A. lf the trainer is a volunteer, providing assistance and their expertise for no 
fee and they sustain injury during any voluntary activity then they are covered 
for personal injury. Damage to vehicles may be covered under the vehicle 
policy and is the responsibility of the Licenced driver/owner of the vehicle. 


Q9. We have a few clubs that own property, if they were to be sued for some 
reason what covers are in place for them to protect their assets? 

A. There is no cover for physical assets. This would be covered under Property 
insurance which is the responsibility of the property owner. 


Q10. Would legal costs be covered if a member falsely claimed discrimination 
and pursued it legally. 

A. Generally, legal costs are covered under the Protector/Association Liability 
for Employment Practices Liability which these claims of this nature would fall 
under. 


Q11. Is molestation now included in our policy? 
A. Yes Molestation is included in the policy. 


Q12. When do | receive my Certificate of Currency? 
A. You will receive your Certificate of Currency automatically in July once 
issued by AON. 
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Q13. What cover do we have to protect the committees of our clubs? 
A. Club committees are not covered under Protector/Association Liability. 


Q14. If NSW and ACT Inc did obtain cover for the clubs would there need to 
be some rules in place on how the clubs operate or precautions they should 
take to protect themselves? 

A. In terms of rules and precautions, you as the peak body (4WD NSW and 
ACT Inc) will need to ensure that all clubs are adhering to the constitution 
and procedures as they will essentially be covered under the current 
Protector/Association Liability policy. 


Comment from Maggie (State Insurance Officer). 

This can be discussed at the next quarterly meeting in August. Obtaining this 
cover is not just a matter of paying the extra premium. 

We would need to gather accurate financial information from each club on an 
annual basis. As all clubs would be paying a share of the extra premium all 
clubs would need to submit their data. 

See AON application form HERE. 


In addition to gathering this data, 4WD NSW and ACT Inc would have to 
ensure that all clubs are adhering to safe procedures, constitutions etc. As 
we do not have control over your club committees and you are self governing it 
would not be possible for us to do so, which in the event of a claim by a club 
would render the policy potentially useless. 


However, if this is something that you wish me to pursue | am happy to start 
the process for 24/25. 


Risk Assessments. 

Each trip should been assessed by the trip leader as part of their role and any 
risks should be evaluated. Ensure variations and worse case scenarios are 
considered. 
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The Risk Assessment should be written and provided as part of the trip 
information for attendees. It should be kept in a safe place for future use. In 
the event of a claim it will need to be provided and considered by the insurer 
as part of the claim process. 


Don't panic 

This is not as a hard as it sounds, most clubs already do this. All you need to 
do is think about the problem (risk) and find an answer for it. 

Examples: 

Remote Location 

Risk - no phone reception 

Remedy - Personal Locator Beacon (one on the trip is sufficient) if you don't 
have one then let someone at home know where the club will be in case they 
are delayed returning. 


Winery tour social day 
Risk - drinking alcohol 
Remedy - appoint a designated driver or hire a bus with a driver for everyone 


Camping trip in the snow 

Risk - Extreme cold weather 

Remedy - tell attendees it going to be cold and to bring extra warm sleeping 
bags or diesel heaters. 


This information should be included on the Trip information sheet and 
members should have access to it so they can decide if they want to sign up 
for the trip. 


BASIC TEMPLATES for the most common forms you will need. If you want 
the word files please email office@4wdnow.com 


Trip Sign On Sheet template HERE 
Incident Report template HERE 
Medical Information template HERE 
Trip / Activity Info template HERE 
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Some things that need to be considered as part of the Risk Assessment are: 


Safety Equipment 


e Snake bite kit 

e First Aid kit 

e Defibrillator 

e Personal locator beacon 

e Life jackets 

e Medical information sheets 


Accessibility 


e Remoteness of location 


e Accessibility for emergency services 


e Mobile phone reception 
Weather 


e Day and overnight temperature 
e Rain, snow, flood, fire 


Members Abilities 


e Level of 4wd training 

e Level of fitness 

e Physical disabilities or age 
e Vehicle suitability 


Track Classification & Equipment 


e Track grade 
e Track grade in wet conditions 
e Equipment required 


Permits & Permissions 


e Permit for a fire 
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e Permit for access 

e Permission obtained from the land owner 

e Private property gates - leave as found or closed. 

e 4wd NSW and ACT Inc membership sticker for State Forests 


New Member Checklist 


e Share equipment 

e Provide basic information 
e Offer assistance 

e Ensure preparedness 


Always remember to tell someone where you are going and when to expect 
your return. 


*This list is not exhaustive, please consider all aspects of your trip and how it 

could be impacted if things outside of your control were to change. These are 
your worst case scenarios which can be managed more easily if you plan for 

them in advance. 
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